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HSBC in Thailand is pleased to inform its HSBC Premier customers that a new Global Transfers service, via
Personal Internet Banking (online@hsbc), is available from 20 July 2009.

Global Transfers enables HSBC Premier customers to transfer money between personal HSBC accounts in
different countries, simply and with no service charges. The maximum daily limit for Global Transfers is
UsD100,000.

Terms & Conditions:

1. Transactions received on a working day and before the currency cut-off time or 12:00 PM (Bangkok
time), whichever is earlier, will be processed that same working day.

2. HSBC reserves the right not to process any transactions received after the currency cut-off time or
during bank holidays. Such transaction will be processed on the next working day.

3. HSBC will apply its own exchange rate at the time of the transfer.

4. Any required supporting documents must be presented and verified prior to HSBC in Thailand
processing the instruction. Should a Foreign Exchange Transaction form be required, the customer
authorizes HSBC to complete such on their behalf and according to the purpose of funds transfer.

5. For any transaction ultimately credited to a non-resident account, or debited from a resident
account, the purpose of the funds transfer must be specified.

6. For any transaction ultimately credited to a resident account, or debited from a non-resident
account, the source of the funds transfer must be specified.

7. If deemed necessary - or as required by the Bank of Thailand or HSBC, HSBC reserves the right to
request additional supporting documentation for each transfer.

8. HSBC reserves the right to cancel instructions without prior notice and has sole discretion to
determine an appropriate response for the cancelled transaction.






