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Announcement of the New Outward Transfer Service to Other Beneficiaries
(SMART)
For HSBC Personal Customers via Personal Internet Banking (online@hsbc)
With an effective date on 25 May 2008
Unit: Baht

HSBC in Thailand is very pleased to inform that HSBC personal customers are able to use
the new service of outward transfer to other beneficiaries (SMART) via Personal Internet
Banking (online@hsbc) from 25 May 2008 onwards.

= |If transfer instruction is requested during 00:00 am - 3.30 pm, money will be
transferred to beneficiary’s account on the second business day after the instruction
date

= |If transfer instruction is requested during 03:31 pm — 11:59 pm, money will be
transferred to beneficiary’s account on the third business day after instruction date.

HSBC will debit the transfer amount and service fee from your account on the date of
instruction requested.

Beneficiary bank must maintain the membership status with National ITMX Co., LTD.
Please kindly check the member list at
http://www.itmx.co.th/mainitmxTH/bulk_member.php

Service Tariff

Transfer Amount Service Tariff
Not more than one hundred thousand baht 12
More than one hundred thousand baht, but not more 40
than three hundred fifty thousand baht

Other Conditions:

1. HSBC reserves the right to accept customer’s cancellation after debiting the transfer
amount and service fee from your account on the date of instruction requested.

2. The transfer instruction is processed at National ITMX Co., LTD. HSBC will not be
able to refund service fee if beneficiary bank cannot complete the instruction
because of any certain cause, for instance, the incorrect beneficiary’s account
number, the inactive bank account status, and etc.




