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To access Phone Banking, for HSBC Premier Customer

an@1 HSBC Premier Ins. 001-800-2614-4747
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Please dial 001-800-2614-4747

*Please prepare your account number or phone banking number or credit card number and your
personal identification number before making a call.
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Step 2 [1  Service Selection
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Please enter your Phone Banking Number, Account Number or Credit Card Number
followed by the hash key If you do not know either number, please press the hash key
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Please enter your 6 digits phone banking PIN number.
If you do have the phone banking PIN number please press the hash key
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Press 1 Bank Account Services
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Press 1 | Account Balance and Recent Transaction
Press 2 | Transfers and Payments

Press 3 Rates Enquiries

Press 4 | Time Deposits Services

Press 5| Other Bank Account Services

Press 0 | Contact Customer Service Representative
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Press 2 Credit Card Services
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Press 1 | Card Balances, Payments and Transactions
Press 2 | Credit Card Activation

Press 3 Rewards Program

Press 4 | Application Status Enquiries

Press 5| Other Card Services

Press 0 | Contact Customer Service Representative
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Press 3 Report Lost / Stolen Card

nal adailnsiaséia

nm 2 andatinstafitdu

Press 1 Lost/Stolen Credit Card

Lost/Stolen ATM Card
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Press 4 Personal Loan, Other Products and Services

nal wBasdududayana

na 2 13AITEUIAITNIIE UG BSLIN

nq 3 TsTufuuazandfiiasuaciinsiasin anasid

A0 | Aasaidviing

Press 1 | Personal Loan Enquiries

Press 2 | Internet Banking Enquiries

Press 3 Marketing / Product Information

Press 0 | Contact Customer Service Representative
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Press 0 Contact HSBC Premier Customer Service Representative
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